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This year Woodlands Hospital welcomed to its This year Woodlands Hospital welcomed to its This year Woodlands Hospital welcomed to its This year Woodlands Hospital welcomed to its 

Staff two Senior Managers. Mr. Changur took Staff two Senior Managers. Mr. Changur took Staff two Senior Managers. Mr. Changur took Staff two Senior Managers. Mr. Changur took 

over as Hospital Administrator from Mr.Dass over as Hospital Administrator from Mr.Dass over as Hospital Administrator from Mr.Dass over as Hospital Administrator from Mr.Dass 

and Ms.Camille Liladri took over as Human and Ms.Camille Liladri took over as Human and Ms.Camille Liladri took over as Human and Ms.Camille Liladri took over as Human 

Resource Manager from Ms.Lalita Sahadeo.Resource Manager from Ms.Lalita Sahadeo.Resource Manager from Ms.Lalita Sahadeo.Resource Manager from Ms.Lalita Sahadeo.    

We asked them to tell us what they hope to We asked them to tell us what they hope to We asked them to tell us what they hope to We asked them to tell us what they hope to 

achieve in their tenure here.achieve in their tenure here.achieve in their tenure here.achieve in their tenure here.    

Mr.Changur outlined his PLAN FOR LAMr.Changur outlined his PLAN FOR LAMr.Changur outlined his PLAN FOR LAMr.Changur outlined his PLAN FOR LAST HALF  T HALF  T HALF  T HALF  

ofofofof 2010 2010 2010 2010     

Engineer to re-design the hospital drainage 
system. 

Build a shade from ICU/ Out-Patient to 
guard hut. 
Redoing of the conference room external 
floor. 
Redoing of the suction room door. 
Train attendants to turn on and off the gen-
erator and water pumps. 
Build a shade at the back stairway. 
Maids to do general cleaning every two (2) 
weeks. 
Train an attendant to use the power spray to 

clean the yard every Sunday and pay him 

half the amount Steve charges i.e. $6000 

instead of $12000. He will also do the clean-

ing when he is not on duty. The current yard 

maintenance person cannot use the power 

spray 

Ms.Liladri Ms.Liladri Ms.Liladri Ms.Liladri stated that her objectives for the 
next six months are in alignment with the Mis-
sion and focused Vision of the Hospital 
through a system utilising updated HR mecha-
nisms so as to foster strong employer/
employee cohesion, while working toward a 
unified vision/goal of becoming the choicest 
care institution in Guyana.  The system will be 
all inclusive of ultimate employer and em-employer and em-employer and em-employer and em-

ployeeployeeployeeployee benefits: 

Identification of strengths and weaknesses of 
the entire team and systems using 360 de-

gree assessment as needed; 

Ensure ongoing training to do with Individual 
Development Plans (IDPs) and Personal Devel-

opment Plans (PDPs); 

Coaching and mentoring to suit existing de-
serving circumstances; 
Administering and delivering motivators for 
quality output (i.e. fun activities, creating com-
petition, Christmas Party, games);  
Improving customer service techniques with 
the proposed  inclusion of “The Phantom Pa-“The Phantom Pa-“The Phantom Pa-“The Phantom Pa-
tient”tient”tient”tient” for correctional and improvement pur-
poses; 
To bring about a strong sense of customer/
client/patient service awareness through rele-
vant training sessions; 
Implementation of a Human Resource com-
munication medium by insertion of an ongoing 
“HR Corner” in the Hospital’s Newsletter.  
Enhancing and reinforcing the Hospital’s Core 
Values and compliance/adherence to Profes-
sional and Ethical standards of Behaviour by 
any means of training, re-training, guidance, 
disciplining, assessment, feedbacks, question-
naires, surveys, etc.  
Effecting a Salaries and Compensation Survey 
and Analysis for the determination/
formalisation of a philosophy for the creation 
of salary scales for all categories of workers.  
At the moment there is focus on the fostering 
of a shared employer/employee vision for 
Woodlands Hospital – To be the choicest pro-To be the choicest pro-To be the choicest pro-To be the choicest pro-
vider of medical and health care in Guyana vider of medical and health care in Guyana vider of medical and health care in Guyana vider of medical and health care in Guyana 
using the greatest efficiencies and best tech-using the greatest efficiencies and best tech-using the greatest efficiencies and best tech-using the greatest efficiencies and best tech-

nology.nology.nology.nology.    

Her message:Her message:Her message:Her message:    

Let’s stride for the 5 top Rs of today’s busi-Let’s stride for the 5 top Rs of today’s busi-Let’s stride for the 5 top Rs of today’s busi-Let’s stride for the 5 top Rs of today’s busi-

ness world:ness world:ness world:ness world:    

TheTheTheThe                RRRRight people, ight people, ight people, ight people,     

doing the  Right thing,doing the  Right thing,doing the  Right thing,doing the  Right thing,    

for the for the for the for the                 RRRRight purpose,ight purpose,ight purpose,ight purpose,    

at the at the at the at the                 RRRRight time, ight time, ight time, ight time,     

in the in the in the in the                 RRRRight manner!ight manner!ight manner!ight manner!    

. 



Get to see the majestic Kaieteur FallsGet to see the majestic Kaieteur FallsGet to see the majestic Kaieteur FallsGet to see the majestic Kaieteur Falls    

A monthly raffle will be held to select 2 Nurses to send A monthly raffle will be held to select 2 Nurses to send A monthly raffle will be held to select 2 Nurses to send A monthly raffle will be held to select 2 Nurses to send 

on a free trip to see the Kaiteur Falls.on a free trip to see the Kaiteur Falls.on a free trip to see the Kaiteur Falls.on a free trip to see the Kaiteur Falls.    

All interested persons will submit their names to the All interested persons will submit their names to the All interested persons will submit their names to the All interested persons will submit their names to the 

Newsletter team.Newsletter team.Newsletter team.Newsletter team.    

To be eligible in any one month the Nurse should be on To be eligible in any one month the Nurse should be on To be eligible in any one month the Nurse should be on To be eligible in any one month the Nurse should be on 

the Staff for at least 6 months, regular, punctual and not the Staff for at least 6 months, regular, punctual and not the Staff for at least 6 months, regular, punctual and not the Staff for at least 6 months, regular, punctual and not 

have had any disciplinary problems in the preceding  have had any disciplinary problems in the preceding  have had any disciplinary problems in the preceding  have had any disciplinary problems in the preceding  

month.month.month.month.    

Murphy and his hat!!!Murphy and his hat!!!Murphy and his hat!!!Murphy and his hat!!!! 

Murphy showed up at Mass one Sunday and the 

priest almost fell down when he saw him. Murphy 

had never been seen in church in his life. 

        

After Mass, the priest caught up with Murphy and 

said, "Murphy, I am so glad ya decided to come to 

Mass, what made ya come?" 

        

Murphy said, "I got to be honest with you Father, a 

while back, I misplaced me hat and I really, really 

love that hat. I know that McGlynn had a hat just 

like me hat, and I knew that McGlynn came to 

church every Sunday. I also knew that McGlynn had 

to take off his hat during Mass and figured he 

would leave it in the back of church. So, I was go-

ing to leave after Communion and steal McGlynn's 

hat." 

        

The priest said, "Well, Murphy, I notice that ya did-

n't steal McGlynn's hat. What changed your mind?" 

        

Murphy said, "Well, after I heard your sermon on 

the 10 Commandments, I decided that I didn't need 

to steal McGlynn's hat after all." 

        

The priest gave Murphy a big smile and said; "After 

I talked about 'Thou Shalt Not Steal' ya decided you 

would rather do without your hat than burn in Hell, 

right?" 

        

Murphy slowly shook his head and said, "No, Fa-

ther, after ya talked about 'Thou Shalt Not Commit 

Adultery' I remembered where I left me hat." 

 

    

What do Core Values mean? 

Imagine an environment where everyone does things in anyway, 

speaks without communicating or even more - floods the area with 

meaningless and inappropriate jargons! 

QuestionQuestionQuestionQuestion: : : :  Would you choose to be a part of it? 

Sane AnswerSane AnswerSane AnswerSane Answer:   NO!NO!NO!NO!    

BUTBUTBUTBUT    

Imagine an environment, where everyone does things in a me-
thodical manner, communicating with professional etiquette, 

adhering to the rules and caring and respecting each other.  

Question:Question:Question:Question:                        How do we feel?    

Sane AnswerSane AnswerSane AnswerSane Answer:  :  :  :  Happy, contented, respected and valuing our 

contributions while  

justifying our promise.  That is to give our best for our earnings 

as agreed upon.                        

Our Core ValuesOur Core ValuesOur Core ValuesOur Core Values    
1)   1)   1)   1)   PATIENTS FIRST:PATIENTS FIRST:PATIENTS FIRST:PATIENTS FIRST:    

  “I care.  I am kind, thoughtful and compassionate.”“I care.  I am kind, thoughtful and compassionate.”“I care.  I am kind, thoughtful and compassionate.”“I care.  I am kind, thoughtful and compassionate.”    
2)2)2)2)INTREGITY:INTREGITY:INTREGITY:INTREGITY:    
I  do what I say I am going to do,I  do what I say I am going to do,I  do what I say I am going to do,I  do what I say I am going to do,    
when I say I am going to do it.  I conduct  myself with honesty, trans-when I say I am going to do it.  I conduct  myself with honesty, trans-when I say I am going to do it.  I conduct  myself with honesty, trans-when I say I am going to do it.  I conduct  myself with honesty, trans-
parency and parency and parency and parency and trust.”trust.”trust.”trust.”    
3)3)3)3)XCELLENCE:XCELLENCE:XCELLENCE:XCELLENCE:    
          “I go above and beyond the call of I go above and beyond the call of I go above and beyond the call of I go above and beyond the call of     
duty.  I thrive to improve my skills.”duty.  I thrive to improve my skills.”duty.  I thrive to improve my skills.”duty.  I thrive to improve my skills.”    
4)4)4)4)TEAMWORKTEAMWORKTEAMWORKTEAMWORK::::    
                                    “I work together with my colleague.  I  believe we can add our “I work together with my colleague.  I  believe we can add our “I work together with my colleague.  I  believe we can add our “I work together with my colleague.  I  believe we can add our 
thoughts together for best results and for the benefit of patients.”thoughts together for best results and for the benefit of patients.”thoughts together for best results and for the benefit of patients.”thoughts together for best results and for the benefit of patients.”    
5)5)5)5)RESPECTRESPECTRESPECTRESPECT: : : :     
                                “I value, honour and show respect for everyone around me in “I value, honour and show respect for everyone around me in “I value, honour and show respect for everyone around me in “I value, honour and show respect for everyone around me in 
thought, speech and actions”.thought, speech and actions”.thought, speech and actions”.thought, speech and actions”.    
                            6)   6)   6)   6)   PROFESSIONALISM:PROFESSIONALISM:PROFESSIONALISM:PROFESSIONALISM:        
                                                        “I give of my best ability.  I continuously keep myself com-“I give of my best ability.  I continuously keep myself com-“I give of my best ability.  I continuously keep myself com-“I give of my best ability.  I continuously keep myself com-
petent and seek selfpetent and seek selfpetent and seek selfpetent and seek self----development. development. development. development.                                         

Congratulation to Mr Deen Congratulation to Mr Deen Congratulation to Mr Deen Congratulation to Mr Deen 

Sharma in receiving a medal of Sharma in receiving a medal of Sharma in receiving a medal of Sharma in receiving a medal of 

award from the Caribbean Col-award from the Caribbean Col-award from the Caribbean Col-award from the Caribbean Col-

lege Of Surgeons acknowledg-lege Of Surgeons acknowledg-lege Of Surgeons acknowledg-lege Of Surgeons acknowledg-

ing his “long and outstanding  ing his “long and outstanding  ing his “long and outstanding  ing his “long and outstanding  

contribution to surgery in Guy-contribution to surgery in Guy-contribution to surgery in Guy-contribution to surgery in Guy-

ana ,the Caribbean and Inter-ana ,the Caribbean and Inter-ana ,the Caribbean and Inter-ana ,the Caribbean and Inter-

nationally”nationally”nationally”nationally”    

HUMOUR IN SCRUBSHUMOUR IN SCRUBSHUMOUR IN SCRUBSHUMOUR IN SCRUBS    

HR CORNER    HR CORNER    HR CORNER    HR CORNER        



HEALTH CORNER    HEALTH CORNER    HEALTH CORNER    HEALTH CORNER        
                                           Influenza  

Definition 
Influenza is a viral infection that attacks your respiratory sys-
tem, including your nose, throat, bronchial tubes and lungs. 
If you're generally healthy and you catch influenza — com-
monly called the flu — you're likely to feel rotten for a few days, 
but you probably won't develop complications or need hospital 
care. If you have a weakened immune system or chronic ill-
ness, though, influenza can be fatal. 
For those at high risk of influenza, the first line of defense is an 
annual flu shot. This year, in addition to a regular flu shot, you 
may need a different flu shot for protection against novel H1N1 
swine flu, a new type of influenza identified earlier this year. 
The first doses of swine flu vaccine will be available later this 
fall, after seasonal flu immunization begins. 
Symptoms 
Initially, the flu may seem like a common cold with a runny 
nose, sneezing and sore throat. But colds usually develop 
slowly, whereas the flu tends to come on suddenly. And al-
though a cold can be a nuisance, you usually feel much worse 
with the flu. 
Common signs and symptoms of the flu include: 

Fever over 101 F (38 C) in adults, and often as high as 103 
to 105 F (39.5 C to 40.5 C) in children  

Chills and sweats , Headache ,Dry cough ,Muscular aches 
and pains, especially in your back, arms and legs , Fa-
tigue and weakness, Nasal congestion ,Loss of appetite, 

Diarrhea and vomiting in children 
When to see a doctor  
If you have flu symptoms and are at risk of complications, see 
your doctor right away. Taking antiviral drugs within the first 48 
hours after you first notice symptoms may reduce the length of 
your illness by a day or two and may help prevent more seri-
ous problems. Seek immediate medical care if you have signs 
and symptoms of pneumonia. These include a severe cough 
that brings up phlegm, a high fever and a sharp pain when you 
breathe deeply. If you have bacterial pneumonia, you'll need 
treatment with antibiotics. 
Causes 
Flu viruses travel through the air in droplets when someone 
with the infection coughs, sneezes or talks. You can inhale the 
droplets directly, or you can pick up the germs from an object, 
such as a telephone or computer keyboard, and then transfer 
them to your eyes, nose or mouth. 
The flu is caused by three types (strains) of viruses — influ-
enza A, B and C. Type A can be responsible for the deadly 
influenza pandemics (worldwide epidemics) that strike every 
10 to 40 years. Type B can lead to smaller, more localized out-
breaks. And either types A or B can cause the flu that circu-
lates almost every winter. Type C has never been connected 
with a large epidemic. 
Type C is a fairly stable virus, but types A and B are constantly 
changing, with new strains appearing regularly. Once you've 
had the flu, you develop antibodies to the strain that caused it, 
but those antibodies won't protect you from new strains. That's 
why doctors recommend getting a flu shot every year. 
Risk factors 
You're at increased risk of influenza or its complications if you: 

Are an infant or young child , Are over age 50, Are a resident 
of a nursing home or other long term care facility ,Have a 
chronic disorder, such as diabetes or heart, kidney or 
lung disease, Have a weakened immune system, such as 
from medications or HIV infection,Will be pregnant during 
flu season  

Work in a health care facility where you're more likely to be 
exposed to the flu virus ,Are in regular, close contact with 
infants or young children 

Children on long-term aspirin therapy also may be at greater 
risk. 
The flu vaccine is safe for children 6 months and older. If your 
child isn't at risk of the flu but lives with someone who is, you 
still may want to have your child vaccinated. That way, your 
child is less likely to infect others. The more people immu-
nized, the less likely it is that the flu will spread through a com-
munity. 
Complications 
If you're young and healthy, influenza usually isn't serious. Al-
though you may feel miserable while you have it, the flu usu-
ally goes away with no lasting effects. But high-risk children 
and adults may develop complications such as: 

Ear infections ,Acute sinusitis ,Bronchitis ,Pneumonia , 
Encephalitis 

Of these, pneumococcal pneumonia, a serious bacterial infec-
tion of the lungs, is the most common and most serious. For 
older adults and people with a chronic illness, pneumonia can 
be deadly. The best protection is vaccination against both 
pneumococcal pneumonia and influenza. 
Treatments and drugs 
Usually, you'll need nothing more than bed rest and plenty of 
fluids to treat the flu. But in some cases, your doctor may pre-
scribe an antiviral medication such as oseltamivir (Tamiflu) or 
zanamivir (Relenza). 
These drugs, which treat both influenza A and B, work by de-
activating an enzyme the virus needs to grow and spread. If 
taken soon after you notice symptoms, they may shorten your 
illness by a day or so. Oseltamivir is an oral medication, but 
zanamivir is inhaled through a device similar to an asthma in-
haler and shouldn't be used by anyone with respiratory condi-
tions, such as asthma and lung disease. 
Both medications can cause side effects, including lighthead-
edness, nausea, vomiting, loss of appetite and trouble breath-
ing. They can also lead to the development of antiviral-
resistant viruses. 
If you do come down with the flu, these measures may help 
ease your symptoms: 

Drink plenty of liquids. Choose water, juice and warm 
soups to prevent dehydration. Drink enough so that your 
urine is clear or pale yellow.  

Rest. Get more sleep to help your immune system fight infec-
tion.  

Consider pain relievers. Use an over-the-counter pain re-

liever such as acetaminophen (Tylenol, others) or ibuprofen 

(Advil, Motrin, others) cautiously, as needed. Remember, pain 

relievers may make you more comfortable, but they won't 

make your symptoms go away any faster and may have side 

effects. Ibuprofen may cause stomach pain, bleeding and ul-

cers. If taken for a long period or in higher than recommended 

doses, acetaminophen can be toxic to your liver. Talk to your 

doctor before giving acetaminophen to children. And don't give 

aspirin to children or teens because of the risk of Reye's syn-

drome, a rare but potentially fatal disease  

Wash your hands  
Eat right, sleep tight.  
Exercise regularly 
Avoid crowds during flu season   



    

RRRR    esignations  esignations  esignations  esignations      

Maricea  ComachoMaricea  ComachoMaricea  ComachoMaricea  Comacho————----Medical TechnologistMedical TechnologistMedical TechnologistMedical Technologist    

Patricia TixeyPatricia TixeyPatricia TixeyPatricia Tixey————Registered  Staff  Nurse /MidwifeRegistered  Staff  Nurse /MidwifeRegistered  Staff  Nurse /MidwifeRegistered  Staff  Nurse /Midwife    

    

WWWW    elcome to the new Hospital Adminisrator elcome to the new Hospital Adminisrator elcome to the new Hospital Adminisrator elcome to the new Hospital Adminisrator 

Mr. Nandram  Changur and we wish him Mr. Nandram  Changur and we wish him Mr. Nandram  Changur and we wish him Mr. Nandram  Changur and we wish him 

well.well.well.well.    

    

CCCC    ongratulations to Mr.Deen Sharma  on the rec-ongratulations to Mr.Deen Sharma  on the rec-ongratulations to Mr.Deen Sharma  on the rec-ongratulations to Mr.Deen Sharma  on the rec-

ognition he received from The Caribbean Col-ognition he received from The Caribbean Col-ognition he received from The Caribbean Col-ognition he received from The Caribbean Col-

lege of Surgeons.lege of Surgeons.lege of Surgeons.lege of Surgeons.    

    

VVVV    acanciesacanciesacanciesacancies    

Customer Service RepresentativeCustomer Service RepresentativeCustomer Service RepresentativeCustomer Service Representative    

AttendantsAttendantsAttendantsAttendants    

MaidsMaidsMaidsMaids    

    

    

    We can now be perused on our Web Site  We can now be perused on our Web Site  We can now be perused on our Web Site  We can now be perused on our Web Site      

www.woodlandshospital.comwww.woodlandshospital.comwww.woodlandshospital.comwww.woodlandshospital.com    

    

Look forward to your contributions to  the  Look forward to your contributions to  the  Look forward to your contributions to  the  Look forward to your contributions to  the  

NewsletterNewsletterNewsletterNewsletter    

    

Management and staff wish to congratulate Management and staff wish to congratulate Management and staff wish to congratulate Management and staff wish to congratulate 
the following persons on their birth anniver-the following persons on their birth anniver-the following persons on their birth anniver-the following persons on their birth anniver-
sary for the month of Junesary for the month of Junesary for the month of Junesary for the month of June    

    

TAKING A BREAK FROM Woodlands hos-TAKING A BREAK FROM Woodlands hos-TAKING A BREAK FROM Woodlands hos-TAKING A BREAK FROM Woodlands hos-

pital  are :pital  are :pital  are :pital  are :    

    

    

    

Attoy Jones                      July 6 

Letitia Rampersaud July 8 

Mr. Wallace I. Lee July 14 

Khemwattie Talmakund July 17 

Sherin Thomas July 20 

Anastasia Stoby July 27 

Melissa McPherson July 28 

Gay Marlene Waterman July 31 

  

  

  

Lavinia Persaud July 6 . to 16  

Leiselle Paul June 27 to July 6 

Natasha Nedd July 11 to 31 

Annesa Madramootoo June 28 to July 9 

Attoy  Jones July 4 to 17 

  

  

  


