
Human Resources Manager 

Mrs. Neha Meena said that the year 2013 will see her Department developing stand-

ard operating procedures and performance standards. Some of the manager’s plans 

include: 

• Developing a hiring manual that explains and documents the hiring process; 

• Updating employees’ files and records; 

•  Reviewing employee job descriptions with a focus on specific roles and respon-

sibilities and key performance indicators &; 

• Establishing and enquiry counter for the easy access of information.  
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Radiology Manager 

The Radiology Manager, Mr. Memraj, said that for the year 2013 he plans on im-

proving the efficiency of the service the Radiology Department provides by imple-

menting a system that will allow for the Archiving, retrieving, transferring and cop-

ying of data generated by his Department. The Manager said that while the current 

operational procedures of his department are effective, the utilization of a custom-

ized software will further assist the Department in achieving its goal.  

Accounts Manager 

Accounts Manager, Mrs. Allison articulated that her plan for the year 2013 is to 

have a Customer Care Executive and Enquiries Desk situated in the Hospital. The 

Customer Care Executive would be responsible for addressing customer queries and 

advising patients about admissions, deposits to be made, approximate days to be 

spent in the Hospital, the use of insurance and discharge protocols. The Executive 

would also be responsible for the compilation of data pertaining to customer com-

plaints, admissions etc. 

Technical Manager 

According to Mrs. Thomasine Aaron, Technical Manager, the Laboratory plans on 

modifying its scope of tests with the inclusion of additional tests. She said that the 

added tests will undoubtedly boost the Laboratory’s income. Mrs. Aaron stated that 

the laboratory is working along with the Human Resources Manager towards offer-

ing new test packages to the public at affordable costs. 

Quality Control/Safety & Health Manager 

Quality Control Manager, Mr. Roger Astwood, said that his plans for the year 2013 

include the development of a Hospital Management Software that will: 

(1)Reduce the volume of paper used by the Hospital by 50% 

(2)Allow for Intra-department access to patient information 

(3)Reduce inter-departmental queries and save time 

Mr. Astwood stated that his work with the Safety Committee is also seeking to re-

duce workplace accidents by 80 percent by developing policies to address safety. 
 



Page 2 NEWS IN BRIEF 

Emergency Room 

Patients Seen-  3265 

Admissions— 81 

Maternity 

Total Deliveries— 91 

Males— 47 

Females– 45 

Normal Deliveries— 57 

Caesarean Sections—  

34 

Neonatal Death— 1 

Twins— 1 

Premature— 3 

ICU 

Admissions— 33 

Deaths— 6 

Radiology 

X-ray— 892 

CT— 104 

Ultrasound— 1492 

ECHO— 79 

Stress Test— 15 

Mammogram—44 

Hystrosalpingogram—

24 

C-Arm—8 

Theatre 

Surgeries— 158 

Pharmacy 

Prescriptions Sold— 

3507 

SOME STATISTICS 

FOR December 2012 

 

 

 

 

 

 

Winners of the Kaie-

teur        Raffle:  of 

December 2012 will 

go this month. 

Next drawing of the 

Raffle will be in  

February 2013 

Departments’ Plans for 2013 cont’d 

Audit/Canteen Manager 

The Audit/Canteen Manager, Mrs. Puranram stated that she intends working closely 

with the kitchen supervisor in a bid to ensure variety on the menu.  

That Manager said that she will continue to source suppliers that are capable of supply-

ing goods of the highest quality. 

For the year 2013 her goal is to maintain strict inventory control and promote account-

ability and accuracy in all departments. 

Administrator 

The Administrator, Mr. Chhangur said that his intention for 2013 is to provide training 

to staff for a more courteous and effective workforce. He also plans on improving the 

interior and exterior of the hospital. Other infrastructural changes intended are the  

 

• Construction of a shed for the Hoist; and 

• The installation of a safe-cupboard for patient private rooms. 

Mr. Chhangur also plans on implementing a preventive maintenance schedule for 

equipment such as the Auto Clave, Hoist and Steam Cleaning Machine. 

Matron 

The Hospital’s Matron, Mrs. Mariamma John, mentioned that her goal for 2013 is to 

improve Nursing care and to minimize patient complaints. She said that there are plans 

to provide training to nurses so that they can become more knowledgeable about vari-

ous diseases and conditions. The went  on to say that she will work closely with the 

Quality Control Manager to ensure that the professional etiquette of nurses are main-

tained. 

Pharmacy Manager 

It was the view of the Pharmacy Manager, Ms. Persaud that Woodlands Hospital has 

been significantly contributing to the Health Care Sector and is firmly established as a 

key Department in the Hospital. She stated that the Pharmacy’s customer-base has 

grown and will continue to do so in 2013. She further stated that what is imperative 

now is that we cement this customer base as a one-stop shop to satisfy our customer 

needs. 

Ms. Persaud stated that the year 2013 will offer new opportunities and challenges but 

looks forward to dealing with these as they evolve. 



Arthritis is inflammation of one or more joints. A joint is the 

area where two bones meet. There are over 100 different types 

of arthritis with the most common type being Osteoarthritis. 

Osteoarthritis (OA) is the most common joint disorder, which is 

due to aging and wear and tear on a joint.  

Causes, incidence, and risk factors  

Osteoarthritis is a normal result of aging. It is also caused by 

'wear and tear' on a joint. 

• Cartilage is the firm, rubbery tissue that cushions your 

bones at the joints, and allows bones to glide over one an-

other. 

• If the cartilage breaks down and wears away, the bones rub 

together. This causes pain, swelling, and stiffness. 

• Bony spurs or extra bone may form around the joint. The 

ligaments and muscles around the joint become weaker and 

stiffer. 

Often, the cause of OA is unknown. It is mainly related to ag-

ing. 

The symptoms of OA usually appear in middle age. Almost eve-

ryone has some symptoms by age 70. However, these symptoms 

may be minor. 

Before age 55, OA occurs equally in men and women. After age 

55, it is more common in women. 

Other factors can also lead to OA. 

• OA tends to run in families. 

• Being overweight increases the risk of OA in the hip, 

knee, ankle, and foot joints because extra weight causes 

more wear and tear. 

• Fractures or other joint injuries can lead to OA later in 

life. This includes injuries to the cartilage and ligaments in 

your joints. 

• Jobs that involve kneeling or squatting for more than an 

hour a day put you at the highest risk. Jobs that involve lift-

ing, climbing stairs, or walking also put you at risk. 

• Playing sports that involve direct impact on the joint 

(such as football), 

twisting (such as 

basketball or soc-

cer), or throwing 

also increase the 

risk of arthritis. 

Osteoarthritis (Late 

Stage) 

Medical conditions that 

can lead to OA include: 

• Bleeding disorders 

that cause bleeding in the joint, such as hemophilia 

• Disorders that block the blood supply near a joint and lead 

to avascular necrosis 

• Other types of arthritis, such as chronic gout, pseudogout, or 

rheumatoid arthritis 

Symptoms of OA 

Pain and stiffness in the joints are the most common symptoms. 

The pain is often worse after exercise and when you put weight 

or pressure on the joint. 

Osteoarthritis (OA) 
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If you have osteoarthritis, your joints probably become 

stiffer and harder to move over time. You may notice a 

rubbing, grating, or crackling sound when you move the 

joint. 

The phrase "morning stiffness" refers to the pain and stiff-

ness you may feel when you first wake up in the morning. 

Stiffness usually lasts for 30 minutes or less. It is improved 

by mild activity that "warms up" the joint. 

During the day, the pain may get worse when you're active 

and feel better when you are resting. After a while, the pain 

may be present when you are resting. It may even wake 

you up at night. 

Some people might not have symptoms, even though x-

rays show the changes of OA. 

Osteoarthritis (Late Stage) 

Treatment 

OA cannot be cured. It will 

most likely get worse over 

time. However, your OA 

symptoms can be con-

trolled. 

You can have surgery, but 

other treatments can im-

prove your pain and make 

your life much better. Alt-

hough these treatments cannot make the arthritis go away, 

they can often delay surgery. 

Medication 

Over-the-counter pain relievers, which you can buy with-

out a prescription, can help with OA symptoms. Most doc-

tors recommend acetaminophen (Tylenol) first, because it 

has fewer side effects than other drugs. If your pain contin-

ues, your doctor may recommend nonsteroidal anti-

inflammatory drugs (NSAIDs). Types of NSAIDs include 

aspirin, ibuprofen, and naproxen. 

Other medications or supplements that you may use in-

clude: 

•Corticosteroids injected right into the joint to reduce 

swelling and pain 

•Over-the-counter remedies such as glucosamine and 

chondroitin sulfate 

•Capsaicin (Zostrix) skin cream to relieve pain 

•Artificial joint fluid (Synvisc, Hyalgan) can be inject-

ed into the knee to relieve pain for 3 - 6 months. 

Expectations (Prognosis) 

Every person with OA is different. Pain and stiffness may 

prevent one person from performing simple daily activities, 

while others are able to maintain an active lifestyle that 

includes sports and other activities. 

Your movement may become very limited over time. Do-

ing everyday activities, such as personal hygiene, house-

hold chores, or cooking may become a challenge. Treat-

ment usually improves function. 

Please remember to take good care of your bones and 

joints. 

  

HEALTH CORNER 



 

Primary Business Address 

Your Address Line 2 

Your Address Line 3 

Your Address Line 4 

Phone: 555-555-5555 

Fax: 555-555-5555 

E-mail: someone@example.com 

CUSTOMER 

Your business tag line here. 

Organization 

 

Back Page Story Headline 

We’re on the Web! 

example.com 
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VVVV    acanciesacanciesacanciesacancies    

Security GuardSecurity GuardSecurity GuardSecurity Guard    

Registered MidwifeRegistered MidwifeRegistered MidwifeRegistered Midwife    

Registered NurseRegistered NurseRegistered NurseRegistered Nurse    

    

    

    

    

    

    

 

 

 

 

 

 

  

 

 

Management and Staff wish to congratulate the follow-

ing persons on their birth anniversary for January 2013 

 

    

    

TAKING A BREAK FROM Woodlsds hospitalTAKING A BREAK FROM Woodlsds hospitalTAKING A BREAK FROM Woodlsds hospitalTAKING A BREAK FROM Woodlsds hospital    

 

 

We can now be perused on our Web Site   

www.woodlandshospital.com 

NAME DATE 

Barbara	Rogers-Nero	 1st		

Salesh	Augustine	 6th	

Amanda	Hanes	 6th	

Nikeita	Mingo	 8th	

Radha	Kalika	 11th	

Soumyamol	Mathew	 13th	

Roger	Astwood	 14th		

Salma	Adams	 16th	

Elizabeth	Picket	 17th	

Winson	Francis	 18th	

Shaundell	Cort	 19th		

Karen	Dundas	 19th		

Clarence	Booker	 20th		

Binsha	Babu	 26th	

Indera	Persaud	 30th	

Nandram	Chhangur	 27th	

Keith	Pellew	 27th	

Sheron	Datterdeen	 30th	

Zelena	Mohamed	 31st	

Nandram ChhangurNandram ChhangurNandram ChhangurNandram Chhangur    Jan 14Jan 14Jan 14Jan 14————Feb 10Feb 10Feb 10Feb 10    

Ms. Shevanie Persaud              Jan 17Ms. Shevanie Persaud              Jan 17Ms. Shevanie Persaud              Jan 17Ms. Shevanie Persaud              Jan 17----31313131    

Drs. Ravi & Asha Purohit        Jan 9 Drs. Ravi & Asha Purohit        Jan 9 Drs. Ravi & Asha Purohit        Jan 9 Drs. Ravi & Asha Purohit        Jan 9 ----    ????????????    



WOODLANDS NEEDY CHILDREN PARTY 2012 DONATIONS &EXPENSES 

 Amount   

Dr.N.Gobin 100,000   

Dr.Fung-A-Fat 21,000   

Mr.Lee 20,000 + Clothing 

Dr.H.Persaud 2,000   

Dr.S.Persaud 20,000 + Clothing 

Dr.M.Rambaran 5,000 + Pulourie 

Dr.D.Samaroo 6,000   

Dr.L.Samaroo 2,000   

Dr.A.Purohit 5,000   

Dr.R.Purohit 5,000   

Mr.D.Sharma & Dr. 

A.Harvey 10,000   

Dr.Rodriguez 2,000   

Dr.Nurse 4,000   

Dr.Laxa 0   

Dr.Rajkumar 0   

Dr.J.Mitchel 3,000   

Dr.Ghansham Singh Clothing   

Dr.Tembe 20,440   

Dr.Kumar 0   

Dr.Aguleria 5000   

Dr.Bu2ers 0   

Dr.Watson 0   

Dr.Tania 0   

Dr.Sco2 0   

Dr.Amsterdam 3,220   

Dr.Marcus 0   

Dr.Beera 0   

Dr.Joshi 0   

Dr.Mc Rae 0   

Dr.Harvey 10,000   

Dr.S.B.Sharma 0   

Dr.Sony 15,000   

Dr.Viapree 5,000   

Dr.Jeffrey     

Dr.Tinnie 5000   

Dr.Sara Norton 0   

Dr.Ulises 0   

Nurse Ruby 2,000   

Nurse Shivgobin 2,000   

Rhonda 1,000   

Pharmacy, Dispensary & 

Bond 12000   

Audit Dept     

Ruth 3,000   

Mellisa 2,000   

Yasama9 1,000   

Accounts 11,000  

Theatre 11,000  

Admin 29,000   

Xray incl. 

Drs.S.Norton, 

Joshi 48,000   

Lab 22,520   

Nurses.     

Male Ward     

Kwang 500   

Denesh 500   

Libin 500   

Mathew 500   

Niju 500   

Ser9mer 1,000   

Shinu 500   

Pellew 1,000   

Jins 500   

A & E     

Meridith 1,000   

Jaymon 1,000   

Josemon 1,000   

Thomas 1,000   

Burham 2,000   

Bissoon 1,000   

Binsu 5,000   

Jays 2,000   

Sherin 1,000   

Bobb 1,000   

Da2ardeen 1,000   

Recovery     

Nedd 1,000   

Natasha 1,000   

Anoop 1,000   

Anumol 2,000   

Varsha 1,000   

Dhanya 1,000   

Mohan 1,000   

Female Ward     

Princy 1000   

Mercy 1,000   

Shini 500   

Meethu 1,000   

Archibald 1,000   

Sheeba 1,000   

Narine 1,000   

Shiji 1,000   

Vany 1,000   

Jeneesha 1,000   



Milner 0   

Adams 0   

Hyman 0   

Rahim Family 10,000   

ICU     

Rosbin 1,000   

Shini 1,000   

Roshna 1,000   

Anish 1,000   

Alex 1,000   

Soumya 1,000   

Sarla 1,000   

Matron 5,000   

Labour Room     

Soumya 2,000   

Binsha 2000   

Hanover 2000   

Thuesday 2000   

Samuels 2000   

Merlin 1000   

Mingo 1000   

Divya 1000   

Duncan 2000   

Daycase     

Bisram 1000   

Amsterdam 1000   

Paul 1000   

Mr.Vince Ramcharan 10000 U.S.$50 

Mrs. Pri9paul   

Pulourie & 

Sandwiches 

 TOTAL DONATIONS 503,180   
     

EXPENSES   

    

TRAMPOLINE 23,000 

GiAs (Mr.Rogers) 400,000 

Clown 35,000 

Cheese Straws 9,500 

 Total  Expenses 467,500 






